Quick guide to
corporate
bookings
on Finnqir.CQ' &

T —

FINNAIR



Corporate fares
on Finnair.com

When your company joins the Finnair Corporate Programme, we
automatically activate the possibility to book your travel on the
Finnair.com website.

If you have informed us of your own travel agent’s details, in
addition to our welbsite, your corporate fares are available at your
own travel agent, and you can continue to book all your Finnair
travel via your own travel agent.

Booking flights with a corporate fare is easy — just like booking any
other flights on our website. Your corporate fare is automatically
applied after logging in and all purchases are registered to your
corporate customer number.

Plan your travels
with flexibilty




Logging in

MANAGE CHECK IN FINNAIR SHOP € INTERNATIONAL - E x LOGIN

FINNAIR

DESTINATIONS & OFFERS PREPARE TRAVEL & FLY CUSTOMER CARE FINNAIR PLUS CORONAVIRUS & TRAVELLING

HOME / FINNAIR BUSINESS TRAVEL

Click on "LOGIN" atf the fop right corner to open the login page where you enter your
username and password.

Select "CORPORATE LOGIN" and enter your username and password which have been
sent by email. Please note that your Finnair Plus login details are separate from the
corporate login details and cannot be used to book the corporate fares. Finnair Plus
number can however be added to a booking during the booking process in order to
redeem the frequent flyer points.

LOGIN SIGN UpP CORPORATE
LOGIN

WELCOME ON BOARD

Log in to your Finnair Corporate account

USERNAME OR EMAIL ADDRESS
ABCDI234

PASSWORD Forgot your password?

Keep me logged in

Not yet a member? Join the Finnair Corporate Programme



Selecting the flights

DESTINATIONS & OFFERS PREPARE TRAVEL & FLY CUSTOMER CARE FINNAIR PLUS CORONAVIRUS & TRAVELLING

K-.

HOME / FINNAIR BUSINESS TRAVEL

@®  Return One way
Price per adult
Passengers from
Flight from 1 adult o
Helsinki <__> Flight to Departure date — Return date
HEL, Helsinki Vantaa Travel class
All classes

o e T

After loggingin, you are redirected to the corporate fravel section of our website where a search widget for corporate fare
bookings is shown.

Select your route, the number of passengers (up to nine passengers per booking) and the travel dates and proceed to your
booking. The discount based on your agreement is automatically applied to the fares shown on the next page.



Selecting the fare

The discount based on your agreement is automatically
applied to the shown fares and you see all the available
fares by selecting the travel class. To see more
available fares, scroll the view sidewise by clicking on
the round arrow.

The selection of fares for the return flight are shown
based on what is combinable with your selected fare
for the outbound flight.

The total fare is shown once you have selected all
flights. Pay close atftention to the fare rules when making
the fare selection; the fare rules are shown together with
fares.

Please note! On routes to Japan and North America, we are currently not able to show
the fare as "CORPORATE" however, the discount is still applied correctly to those
booking classes defined in your Finnair Corporate Programme agreement of your
country.

> 12:00 Wed Munich muc,

<\ 15:35 Wed Helsinki HEL, Helsinki vantaa

Select ticket type below

SELECT

Munich International

ECONOMY LIGHT CORPORATE

€93.02

.1 Changes (before / after

departure)

No

 Cancellation (before / after

departure)

No

% Cabin baggage
a 1Daggag
1pc(8ke)
gig Checked baggage

0 pc

See what each ticket includes

SELECT

ECONOMY CLASSIC
CORPORATE

€123.02

. Changes (before / after

No

f Cabin baggage
1pc(8 kg)

gig Checked baggage

=1l =1

1pc (23 kg)

Finnair
2 h 35 min, direct

View detalls

SELECT

ECONOMY FLEX CORPORAT
€163.02

.1 Changes (before / after
departure)

Yes

 Cancellation (before /=%
departure) @

Yes

;i\ Cabin haggage
1pc(8ke)
g Checked baggage

1 pc (23 kg)



Selecting the fare

What do the different fare names mean?

BUSINESS FLEX CORPORATE

BUSINESS CLASSIC CORPORATE

BUSINESS LIGHT CORPORATE

PREMIUM ECONOMY FLEX CORPORATE *

PREMIUM ECONOMY CLASSIC CORPORATE *

PREMIUM ECONOMY LIGHT CORPORATE *

ECONOMY FLEX CORPORATE

ECONOMY CLASSIC CORPORATE

ECONOMY LIGHT CORPORATE

Discounted Business Flex fare

Same as Business Classic on Finnair.com

Same as Business Light on Finnair.com

Discounted Premium Economy Flex fare

Same as Premium Economy Classic on Finnair.com

Same as Premium Economy Light on Finnair.com

Discounted Economy Flex fare

Same as Economy Classic on Finnair.com

Same fare as Economy Light on Finnair.com

Discount based on your agreement/Finnair Corporate Programme

Thereis no discount from a Classic fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

There is no discount from a Light fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

Discount based on your agreement/Finnair Corporate Programme

Thereis no discount from a Classic fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

There is no discount from a Light fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

Discount based on your agreement/Finnair Corporate Programme

There is no discount from a Classic fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

Thereis no discount from a Light fare but it is lablelled as CORPORATE to indicate the "best price of the day”
promise for our corporate customers

Please note! On routesto Japan and North America, we are currently not able to show the fare as “"CORPORATE"
however, the discount is still applied correctly to those booking classes defined in your Finnair Corporate Programme agreement of your country.

* Premium Economy travel class is introduced on selected routes during 2022



Entering the passenger details

The name, email address and phone number as well as
the corporate customer numiber is automatically filled in
based on your login details. You cannot change your
corporate customer number.

Please note!

If your profile is a so-called admin profile, your details
are prefilled but you can override the passenger details
as well as enter/edit details for any other passengers -
admin does not have to be any of the passengers

If your profile is a so-called traveler profile and you
don't have adminrights, then you must be one of the
passengers on the booking 2 however you can still also
book for your colleagues who are going to travel with
you on the same flights.

PASSENGER 1

ADULT
® Male* Female *

FIRST NAME
Thomas

* Mandatory fields

LAST NAME *

Testerman

EMAIL ADDRESS *
thomas.testerman@email.com

PHONE PREFIX *

Finland (+358)

PHOME NUMBER *
S B012324567

ADD YOUR FREQUENT FLYER DETAILS

FREQUENT FLYER PROGRAM

Select

CORPORATE CUSTOMER NUMBER

TEST99FI

" MEMBERSHIP NUMBER



Quick FAQ

No fares/flights found:

Make sure that you are making a booking from the country where your company is registered in the Finnair Corporate Programme; corporate fares
are not automatically available from all countries. If this is the case, log out and proceed to book from the frontpage of Finnair.com by using the so-
called normal/published fares.

Payment:

You can use all the same payment methods which are accepted on Finnair.com. The payment methods vary between the country where the travel
starts. Our website does not support the payments with the so-called travel account.

If you use a credit card for your payment, our website will remember your credit card details for your next booking, but you can always enter another
payment method for your next booking. All items (flights, travel extras) must be paid with same payment method at the same time.

Saving new profiles for other users at your company:

The functionality of saving new user profiles is currently unavailable but will be reintroduced in 2022. If your company was a Finnair Corporate
Programme customer already before September 2021, all the previously stored profiles are still active, and all the users can still log in to book your
company's corporate fares with their own login details.

Any questions?

If you run into problems, please contact us via our website.


https://www.finnair.com/en/finnair-business-travel

FFINNAIR




